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Thursday 24th September 2026 
 
Attendance, Wellbeing and Support for Families 
 
 
Dear Families 
 
Thank you to everyone who has started to use our guidance on illness, it really helps us to understand your child’s 
health and related absences, reduces administration time and allows you to concentrate on the needs of your poorly 
child uninterrupted. 
 
Thank you also to the families who have encouraged attendance with their children suffering from minor illnesses, such 
as the common cold. This really does support your child’s learning and resilience; qualities needed for their long-term 
futures. 
 
At Temple Meadow we understand that there are many different reasons for absence and/or lateness. Family life can 
be complicated. However, we are here to help. Whether it is a concern over illness, or support with behavioural issues, 
housing support, welfare benefits advice and/or anything else, we will be happy to provide you with the details of an 
organisation that can help. 
 
Below are a few of the main support organisations we refer to: 
 

 
 
More information on these organisations can be found here: 
 
The link to https://www.sandwellfamilyhubs.com/  
The link to https://www.sandwellchildrenstrust.org/early-help-community-model/ 
The link to https://sandwelladvocacy.org/  
The link to https://www.kaleidoscopeplus.org.uk/  
The link to https://www.victimsupport.org.uk/  
 
Yours sincerely, 

 
Mrs Yates 
Attendance Officer 
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